
CalWORKs
Employment 
& Training 
Services

1



Job 
Retention
Services

ETS: Sarah
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Now that your CalWORKs 
case has closed…

You are 
eligible for up 
to 12 months 

of Job 
Retention 
Services

You will need 
to retain 

employment 
to remain 

eligible

You may 
continue to 

receive 
supportive 

services 
during this 

period
ETS: Mary Ellen
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Purpose of Job Retention Services

To help you retain 
or advance in 

your job

To help you 
access training for 

better 
employment 
opportunities 

To assist you in 
obtaining new 
employment, if 

you stop working 
in your current job
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Child Care

*More info on next slide

Transportation and 
internet costs for 3 

months 

($65/$10 month)

Transitional 

Medi-Cal 
(up to 12 months)

Transitional 

Cal-Fresh 
(up to 5 months)

Work-related 
expenses not 
provided by 

employer

Education or 
training-related 

expenses

Job Search support 
if you stop working

Supportive Services 
that help keep or 
advance in job 
(i.e., car repair)

Housing support
Mental Health 
support (first 2 

months)

Diaper costs 

(if eligible, for 3 
months)

Support from your 
ETS! 

Services available to you...
You are eligible for Job Retention Services for 12 months as long as you keep working and 

remain a Santa Cruz County resident. 
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ETS: Rosie



Child Care

Great news! Upon closure of your CalWORKs case, your 
child/ren will continue to be eligible for subsidized child care 
under Stage Two.

GoKids, Inc will manage your Stage 2 child care payments 
and ongoing eligibility. 

There will be a seamless transition as the county transfers your 
child care to GoKids, Inc.

Stage 2 is limited to 24 months after your CalWORKs case 
closes.

Social Worker: Yoonie
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Go Kids, Inc.
140 Westridge Dr., Suite 101
Watsonville, CA 95076
831-246-6711
www.gokids.org



Communication & 

Cash Incentives

 You may reach out to your ETS at any time 

during the 12-month period to check in or let 

us know if you need any additional 

resources from the County.  

Sr. ETS: Leticia

After 12 months, you may receive a $500 cash 
payment if you are still employed and provide 

verification of employment.
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We know sometimes things in 

life don’t go as planned…

We are here to help!

We can assist with job search, resume 
development, and other resources.

If you stop working during these 12 
months, communicate with your ETS.  

ETS: Nicole
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Questions?

Contact 
Your ETS 

Phone

Text

Email 
For CalWORKs eligibility 

questions, please call a 

Benefits Representative 

at 888-421-8080.

ETS: Luis

If your assigned ETS is out 

and you need assistance, 

please call 

831-454-4274 and leave a 

message for the desk 

worker of the day. 

You can also email 
hsd.cwes@santacruzcountyca.gov 

for assistance.
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Additional info: 
https://santacruzhumanservices.org/

EmploymentBenefits  

mailto:hsd.cwes@santacruzcountyca.gov
https://santacruzhumanservices.org/EmploymentBenefits
https://santacruzhumanservices.org/EmploymentBenefits
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